
General Information and Hotlines 

 

⚫ For general visa inquiries:  

* Japan Visa Information Hotline (☎ 1-202-499-1468) 

OR https://comm.brdg.site/visa_japan.html 

* This hotline is available for visa applicants residing in the U.S. (excluding 

Hawaii and Alaska). 

➢ If you are calling from the U.S., you will be charged a domestic call fee 

for your call. 

➢ This hotline will only provide general information regarding visas to 

enter Japan. 

* Japan does not require a 6-month validity, as long as your ordinary 

passport is valid at the time of travel (However, check with the airlines for 

additional regulations). 

 

⚫ Re-entry Permit/Special Re-entry Permit or COE inquiries: 

* Immigration Services Agency of Japan (☎ +81-3-5796-7112) 

* For Re-entry Permit Extension (Multiple-Entry only) click here. 

⚫ Information on Denial of Landing 

* An applicant with an arrest or criminal record can directly inquire Japanese 

Immigration.  

* Denial of Landing (Article 5) could be found here. 

 

https://comm.brdg.site/visa_japan.html
https://www.la.us.emb-japan.go.jp/pdf/14.RE-ENTRY%20PERMIT.pdf
https://www.moj.go.jp/isa/
https://www.moj.go.jp/isa/
https://www.la.us.emb-japan.go.jp/pdf/ImmigrationControl_and_RefugeeRecognitionAct_Article%205.pdf

